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PRESS RELEASE
Morningstar Launches Campaign Against Counterfeit Manufacturers to Protect
Customers Home and Abroad
Newtown, PA, USA, April 16, 2013: Morningstar Corporation, a world-leading supplier of solar charge controllers &
inverters—today launched a multi-faceted program to protect against the distribution of counterfeit Morningstar products
by unauthorized manufacturers, distributors and sellers. With over two million units installed, in over 67 countries around
the world, Morningstar has a reputation for delivering the industry’s best portfolio of solar charge controllers & inverters.
The effect of unauthentic products in the market has been noted and the company is taking steps to halt further fraudulent
business practices originating in China. The newly launched program will emphasize customer awareness, validation
methods, securing software, packaging updates and other best practices.
Over the last few years Morningstar has seen a small quantity of counterfeit Morningstar-labeled products enter the global
marketplace and make their way into its customers’ solar-electric installations. Our concern is that this counterfeiting could
increase in the future if we do not defend our brand. As part of this comprehensive new program, Morningstar is teaming
with the U.S. government and local Chinese government officials to take immediate corrective action against these
counterfeit manufacturers, distributors and sellers.
“We view any attempt to deceive our consumers and violate our intellectual property with the utmost concern and we will
take aggressive legal action against anyone who is manufacturing, distributing, marketing or selling counterfeit Morningstar
controllers, inverters, accessories or software. We will work with the appropriate legal bodies and authorities to shut down
all fraudulent manufacturers, distributors and web-based sellers,” said Lee Gordon, President & CEO, Morningstar
Corporation.
Counterfeit product directly impacts the interests of Morningstar customers:
1.

Safety: These counterfeit manufacturers use Morningstar’s certification logos of safety without actually testing and
certifying that these ‘fakes’ are appropriately rated. These safety certifications include, but are not limited to:
1.
2.
3.
4.
5.

UL 1604 and/or UL 1741 and/or UL 458 Listed
CSA C22.2 (No. 107.1-01 and/or No. 213-M1987) Listed
FCC Class B Part 15 Compliant
NEC Compliant
CE / RoHS Certified

NOTE: These products, if not truly tested and rated as certified, may cause burning, explosions and other potential
property damage, and even loss of life.
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2.

System Performance & Reliability: Counterfeit product adversely affect overall photovoltaic (PV) system
performance and reliability. Customers who purchase these counterfeit products expect them to work as specified.
In addition to operating below their specifications, they can also affect overall system performance and reliability,
and can cause damage or shorten the operating life of other PV system components, such as the battery bank.

We are also asking our customers to help be our “eyes and ears” in the global PV marketplace in helping to combat these
illegal activities.
1.
2.
3.

Only purchase Morningstar products from authorized Morningstar distributor, dealer and/or installer. If you are
unsure if the seller is authorized by Morningstar, please contact us for confirmation.
Please report to us any “Morningstar” labeled products that you suspect may be counterfeit. Reasons for being
suspicious may include a selling price that is significantly lower than that what is typical in the market and/or an
unknown seller, who is new to the PV market and aggressively marketing on-line.
Please send your counterfeit market intelligence to us at bmeyers@morningstarcorp.com.

About Us: Morningstar Corporation is a world-leading supplier of solar charge controllers & inverters—with over 2 million
units installed, in over 67 countries around the world. Morningstar is renowned for delivering the industry’s best overall
customer value—our solar charge controllers & inverters have set new standards in performance, innovative features,
quality & reliability. Morningstar is a privately-owned U.S. corporation.
Follow Us on LinkedIn: www.linkedin.com/company/morningstar-corporation
Like Us on Facebook: www.facebook.com/MorningstarCorporation
Check us out on YouTube: www.youtube.com/TheMorningstarCorp
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